I'BY «KpacHUHCKHIl JOM-HHTEPHAT JJIsl TPAXKIaH, HMCIOIINX CHXHYEeCKHe
paccTpoiicTBa»

[IpoToko ornpoca y10BJIETBOPEHHOCTH MPOKUBAIOIIUX KAU€CTBOM
npeaocTaBiIsieMbiX yeayr 3a 1 kBapran 2024 r

«01» anpens 2024r.

JlJis OLIeHKH yJOBJIETBOPEHHOCTH MPOKUBAIOIIUX KAaueCTBOM MPEAOCTABISEMBbIX COLUATBHBIX
yeryr  Obul  paspaboran  ompocHuK (IIporpamMma KOHTpOJISE KadecTBa MPEIOCTABIISEMBIX
COIMaANBHBIX ycayr) .Onpoc MPOBOIUIICS MO BO3PACTHBIM KpuTepusMm (cpeau myxuuH 20-60
net) mo 20 YeloBeK M3 Pa3HBIX KOPIIYCOB H MOCIE OO0pabOTKH pPe3ylbTaTOB OMPOCA, MOXKHO
clenaTh ciaeayromue BeiBoAbl 3a 1 kB 2024 rog;
1-b1#1 Bompoc:

YcrpauBaer gu Bac oOecneuyeHue MSIKMM HHBEHTapeM, 00yBbl), T'MTHEHHYeCKHMMU

cpeacrBammu?
- J1a 100%
- HET 0%

- He Bcerga 0%

TakuM o00pazoMm, BUJHO, YTO OOJIBIIMHCTBO KJIMEHTOB OTBETWJIM, 4YTO HX YCTPauBacT
obecnieuenue. "Her" orBerunu 0%. "He Bcerma" orBerunu 0% moTromy, 4TO MoJydaTels
o0ecrnedeHbl MOJTHOCTHI0 BCEM HEOOXOAMMBIM.

2-0ii BOIpoc:

ITosyuyaere ;1u Bbl HeoOXoauMoe J1edeHHe, JIEKApCTBa, 3200Ty U yX0/J BO BpeMsl 00J1e3HU?

- J1a 85%

- UHOT/a 15%

- s caM o cebe 3abouyce 0%

Takum 006pa3oM, OOJBIIMHCTBO KIMEHTOB OTBETHJIH, YTO TOJIYYAIOT JOJDKHOE JICUCHHE U YXOII
BO BpeMsl 00JIe3HHU.

3-uii Bompoc:

Hpasutbes 1u Bam nutanune B cT0s10B0M?

-1a 90%

-HEeT 0%

-HE BCeTJa 10%

Takum oOpa3om, OOJIBIIMHCTBO KJIMEHTOB JOBOJIbHBI TUTAHUEM B CTOJIOBOH.

4-p1i1 BoTIpOC:
YcrpanBaer in Bac 0b1TOBOC 00C Ty )KHBaHHe?

- na 100%
- HET 0%
- He Bceraa 0 %
- CTUpAI0 U CTPUTYCh CaM 0%

Omnpoc nokasain, u3 4yuciia ONPOUICHHBIX OOJIBIIUHCTBO yCTPauBaeT ObITOBOE OOCITY)KMUBaHHE.

5-bIi1 BONIPOC:
YcrpanBaer in Bac ky1bTypHO-pa3BiekaTeJbHasi nporpamMmma?

- na 95%
- HET 0%
- HE Bceraa 0%
- HE y4acTBYIO 5%

BI/II[HO, 4YTO OCHOBHAA 4aCTh OIpallIMBACMBIX MPCAITIOUYUTAIOT YUaCTHEC B MCPOIIPUATHUAX.



6-011 Bompoc:

Ycrpausaer gn Bac okazanHasi noMo1b /1Jis1 00LIEHHUsI ¢ POACTBEHHUKAMM ?

-na 55%
- HeT 0%
- 1 B Hell He Hyxkjaocb  45%

7-01 BOIIPOC:

JoBoJibHBI Jin Bbl padoToii mepcoHasia nmpu npeaocrapiaennu Bam conycayr?

- 1a 100%
- HET 0%
-Ha 50% 0%

8-0i1 Bompoc:

YnosiaerBopsitor ju Bac kadecTBO yOOpKM moMelneHuil, B KOTOpPbIX Bbl HaxoaurTech,

odopMIIeHHE U OCBellleHHe KOMHAT, TeMIlepaTypPHbIi pexxum?

- IOJIHOCTBIO 100%
- YaCTHYHO 0%
- HE Y/I0BJIETBOPSIET 0%

9-b1ii BOMPOC :
Kak Bbl onieHnBaeTe cBOM yCJI0BUSI MPOKUBAHUS B MHTepHaTe?

-Bce ycrpauBaeT Ha 100% 95%
-yCTpamBaeT , HO KO€-4TO 51 ObI H3MEHWUI 5%
-HEe yCTpauBaeT ( yKa3aThb, YTO UMEHHO HE YJIOBJIETBOPSIET) 0%

10-p11 BompOC:

Kak Bbl ouenuBaetre cBOX0 MH(OPMHUPOBAHHOCTH 0 padoTe OPraHu3anum u

MOpAIAKeE NPEeIOCTABJCHUA COMUATBHBIX YCIYyI

- Xopo110 H"HPOpMUPOBAH 90%
- Cnabo unpopmupoBan 10%
- He nundopmupoBan 0%

W3 ananmmza OoIrpoca MOKHO CACIATh BbIBOJ:

1. Jaxe yuyuTbIBas MCUXWYECKOE COCTOSHHUE MPOKUBAIOLINX, OOJBIIMHCTBO KIMEHTOB
JTIOBOJIbHBI ITPOKMBAHUEM B MHTEPHATE U OKa3aHUEM MEINKO-COLIMATIBHBIX YCIYT.
2. Her mnpereH3uil Kk OBITOBOMY OOCITYXHBaHHIO, OOECHEUEHUIO MATKUM HHBEHTapeM,

KYJIbTYpHO-Pa3BJICKATEIbHbBIM NPOrpaMMaM W IIPEIOCTABICHUIO

TPaHCIIOPTHOTO

cpeacTBa. JIOBOJIbHBI MUTAHUEM B CTOJIOBOM, BBIMTOJHSIOTCS BCE HOPMBI TUTaHMS.
3. OcHOBHOHM Macce OIpallMBaeMbIX OKAa3bIBAETCS JIOJDKHAS IMOMOILb HpHU OOLIEHUH C

POACTBCHHUKAMU, €CJIN HYKAAOTCA.

4, N3 uwucna OIMPOIICHHBIX MMPOKHUBAOIMINX BCECX TIIOJHOCTBIO YCTpPAauMBACT XKHW3HL B

HHTCPHATC.

AHanu3 paboThI COCTaBUIIA:
Crernuanuct 1o conuaibHoi padore: Apxumosa E.I1.




